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4      Introduction

Your nationally accredited sleep
therapy partner for veterans

Our highly-qualified staff is committed to providing your patients with the very best 
care with a focus on education, assessment, therapy initiation and on-going support

DVA application form D9140  for Positive Airway Pressure (PAP) equipment can be 
downloaded from  www.airliquidehealthcare.com.au;  DVA website: www.DVA.gov.au

Eligible veterans can have products  
supplied through DVA 
or NDIS but not 
claim same item 
from both.

Please direct all enquiries 
regarding veteran services  
and products to  
Air Liquide Healthcare  
on 1300 36 02 02  or visit  
our website for a PAP clinic  
near you.

We have earned 
this position 
by working in 
partnership with 
prescribing doctors

We follow your prescription, provide feedback about 
patient performance and compliance, and refer patients 
back to you when their therapy needs to be adjusted.
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Prescriber support services                                                                                                                                 

Simply fax or email Air Liquide Healthcare a completed application for CPAP/ Bi-level 
therapy equipment or a referral on your prescriber letterhead with similar information and 
let us do the rest.

 Our physician support services include:
  

 •   Direct processing of PAP Application  From D9140 application forms

 •   Liaise with DVA for any prior approval requirements

 •   Communicate any special service recommendations

 •   Schedule compliance reports / data downloads

 •   CPAP Titration services

 •   Track initial and ongoing prescriptions 

 •   Comprehensive education programs 

 •   Data downloads and ongoing services

 •   Introduce new equipment and services as available

Pressure determination studies

We have a large selection of the most reputable auto-titration units available in Australia 
to assist specialists who prefer their patients’ pressure determination studies done in the 
comfort of veterans’ home.

Our high service levels encourage patients to use their devices and achieve 
successful outcomes

CPAP therapy is a treatment, not a cure, for OSA. To be beneficial, CPAP must be used every 
time your patient is sleeping, which requires our ongoing support. 
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Supply of CPAP, Bi-level machines and accessories

Authorised prescribers                                                                                                                             

A DVA D9140 application from is 
required for all initial machine supplies 
or replacement.  Machines can only be 
ordered by specialist Resmed, F&P or 
Philips.

•  Respiratory physicians

•  Respiratory clinics/sleep centres

•  ENT specialists

•  Sleep specialists

Funding for eligible veterans                                                                                                                                 

Prior approval process 

Prior approval is the process by which DVA determines 
whether a prescription for White card holders, or 
non-contracted items, can be funded.

Simply fax or email the application or prescription with similar  
information to Air Liquide  Healthcare and we will liaise with    
DVA for any further or special documentation required.

Ongoing resupply of consumables                                                                                                                                 

Ongoing consumables or 
changes in consumables 
may be ordered by a  
General Practitioner,  
Physiotherapist or 
Registered Nurse 
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Professional treatment initiation  is critical to long term compliance

Every patient is unique.  Air Liquide Healthcare follows the guidelines of the 
Australian Sleep Association position paper ‘Best Practice Guidelines for Provision 
of PAP Therapy’.   

We will customise your patients’ treatment to their specific needs including 
the choice of being treated at home or in one of over 120 clinics 

Our extensive experience shows that more than 50% of veterans prefer the 
convenience of being treated in the comfort of their own home while the balance enjoy 
visiting us at our PAP Clinics conveniently located across Australia.

Air Liquide Healthcare provides veterans and prescribers with more choices!

Therapy Partnership Program                                                                                                                                 

Introduction                                                                                                                       

Days Following 
Based on data collected 
3  PAP device and mask assistance 

as required

3   Treatment & education information 
emailed as required

3  Troubleshooting assistance

Therapy support call from our dedicated 
Care Team  –  DAY 2

3  PAP device and mask assistance

3  Treatment & education information emailed 

3  Utilization of remote monitoring to check your 
therapy data

3  Therapy Coaching 

2 Days FollowingDay 1

First Consultation 
DAY 1
Your experienced Sleep Consultant will review your 
treatment  recommendation and provide education  
and support for optimal therapy results.

3  Education on Obstructive Sleep Apnea (OSA)  
and PAP therapy

3 Issuing PAP equipment, including mask and device

3  Ensure correct set up and mask fitting to suit each 
individual’s specific needs
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Working together to achieve long  
term success

The success of PAP therapy is dependent 
on the physician and Air Liquide Healthcare 
working closely together with the veteran. 

Once the diagnosis is confirmed and a 
device prescribed, a device we will work 
with the veteran to achieve a successful 
therapy outcome.

We will manage and communicate treatment 
outcomes to the veteran, the primary care 
physician, the specialist and  the Department 
of Veterans’ Affairs.      

Connected Care Program                                                                                                                                

Patients need 
education and 
ongoing support 
to ensure 
compliance

Post Support
3   Programming of device and 

education of personalised 
comfort settings

3   Ongoing support on PAP devices 
including education and device 
apps

Days Following  –  Based on data collected 

3   PAP device and mask assistance as required

3   Treatment & education information emailed as required

3   Utilization of remote monitoring to check your therapy data

3   Troubleshooting assistance

3   Annual equipment servicing available

Therapy Partnership Program - Ongoing                                                                                                                      

Days FollowingDay 1

The provision of CPAP and Bi-level 
therapy involves more than simply 

selling a PAP device and mask. 
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8      Sleep apnea treatment

Our selection of products with outstanding customer service programs are 
designed to maximise patient compliance

Air Liquide Healthcare understands the importance of choice and the need for 
specialised equipment to treat sleep disordered breathing.  We have a wide selection of 
equipment available from all major manufacturers including Fisher & Paykel,  
Philips Respironics and ResMed.

•  Fixed and Auto PAPs
•  Bi-levels, *S, *ST, *STA
•  Servo ventilators *SV*, AutoSV
•  Humidifiers
•   Nasal masks, nasal pillows, full face masks
•  Positional devices

...... plus many more devices designed to assist in compliance and therapy comfort

Most devices have a short life cycle.  We make sure that the most effective and  
technologically advanced products and services are available to enhance therapy.

Sleep apnea treatment                                                                                                                                 

Purposely 
selected 
products to 
maximise patient 
compliance 
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Contact us 

Patients on sleep therapy devices sometimes need a bit more help to understand the
importance of compliance to therapy.  Air Liquide Healthcare is always here to answer
questions and provide required services, plus we have developed a few extra tools to
assist patients with their therapy.

Our therapy consultants are conveniently located at 
various clinics across Australia. Contact your local 
consultant regarding any concerns about your therapy. 
Contact your local consultant regarding any concerns 
about your therapy or call 1300 36 02 02.  You can also 
visit our website on 1300 36 02 02 or visit our website 
on www.sleepsolutionsaustralia.com

ALH website for veterans

Application Form: 
https://sleepsolutionsaustralia.com/dva-ndis-sleep-apnea-treatment-options/
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Air Liquide Healthcare globally

Our mission is to provide products, services and support  
to help our patients enjoy a better quality of life

36 
countries

+1.2 million
patients

+7,500
hopitals

+12,000
employees
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EMAIL: ALHDVA.ORDERS@AIRLIQUIDE.COM 
PHONE: 1300 36 02 02
FAX: 1800 270 779
WEB: SLEEPSOLUTIONSAUSTRALIA.COM


